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Vergleichbar mit der industriellen Revolution veréndert sich jetzt die Arbeit auch im Dienstleistungssektor.
Neue Technologien fiihren zu einer bisher nicht gekannten Steigerung der Effizienz. Die digitale Vernetzung
im "Internet der Dinge" fuhrt zur Industrie 4.0. Maschinen, Produkte und Prozesse kdnnen sich bald selbst
konfigurieren, optimieren und diagnostizieren.

Insbesondere im Marketing gibt es noch viele Prozesse, die effizienter gehandhabt werden kénnten.
Datengetriebenes Marketing ist fur viele Unternehmen noch Neuland. Die Verknipfung von Online-
Kontakten mit Offline-Daten liegt oft im Argen. Unternehmen tun sich schwer, mit Kunden auf allen
Kand en abgestimmt zu interagieren. Omnichannel Customer Engagement, Echtzeit-Personalisierung und
Predictive Analytics sind mehr a's nur Schlagworte. Sie sind heute Pflicht, um Kundenkontakte |ebendig zu
gestalten.
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From reader reviews:
EloiseTorres:

The reserve with title Leitfaden Marketing Automation: Digital neue Kunden gewinnen: Vom Lead
Management Uber Big Data zum Lifecycle Marketing (German Edition) contains alot of information that
you can study it. Y ou can get alot of benefit after read this book. This kind of book exist new know-how the
information that exist in this publication represented the condition of the world today. That isimportant to
yo7u to find out how the improvement of the world. This particular book will bring you throughout new era
of the glowbal growth. Y ou can read the e-book in your smart phone, so you can read that anywhere you
want.

Della Bailey:

Do you have something that you want such as book? The guide lovers usually prefer to opt for book like
comic, limited story and the biggest one is novel. Now, why not striving Leitfaden Marketing Automation:
Digital neue Kunden gewinnen: Vom Lead Management Uber Big Data zum Lifecycle Marketing (German
Edition) that give your entertainment preference will be satisfied by reading this book. Reading addiction all
over the world can be said as the opportinity for people to know world considerably better then how they
react in the direction of the world. It can't be said constantly that reading behavior only for the geeky person
but for al of you who wants to be success person. So , for every you who want to start studying as your good
habit, you are able to pick Leitfaden Marketing Automation: Digital neue Kunden gewinnen: Vom Lead
Management Uber Big Data zum Lifecycle Marketing (German Edition) become your personal starter.

Michael Lucius:

Y our reading sixth sense will not betray a person, why because this L eitfaden Marketing Automation: Digital
neue Kunden gewinnen: Vom Lead Management Uber Big Data zum Lifecycle Marketing (German Edition)
e-book written by well-known writer who really knows well how to make book that could be understand by
anyone who all read the book. Written with good manner for you, dripping every ideas and publishing skill
only for eliminate your hunger then you still question Leitfaden Marketing Automation: Digital neue Kunden
gewinnen: Vom Lead Management Uber Big Data zum Lifecycle Marketing (German Edition) as good book
but not only by the cover but also from the content. Thisis one e-book that can break don't ascertain book by
itsinclude, so do you still needing another sixth sense to pick this specific!? Oh come on your reading sixth
sense already said so why you have to listening to an additional sixth sense.

Jerry Ingle:

In this era globalization it isimportant to someone to find information. The information will make anyone to
understand the condition of the world. The condition of the world makes the information quicker to share.

Y ou can find alot of recommendations to get information example: internet, paper, book, and soon. Y ou can
view that now, alot of publisher this print many kinds of book. Often the book that recommended for your



requirementsis Leitfaden Marketing Automation: Digital neue Kunden gewinnen: Vom Lead Management
Uber Big Data zum Lifecycle Marketing (German Edition) this book consist alot of the information in the
condition of thisworld now. That book was represented how does the world has grown up. The diaect styles
that writer use for explain it is easy to understand. Typically the writer made some analysis when he makes
this book. Honestly, that is why this book acceptable all of you.
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