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This traditional "tod down" approach to collection development definitely has its drawbacks; even after
spending a good deal of time, energy, and resources, librarians are sometimes frustrated to find that their
library's collection is not being used as they anticipated. Bur there'a another strategy that's gaining
momentum. This book gathers together the best practitioners in the emerging field of customer-
based=collection developmemt, whose goal is to find out what library users need and want and manage
collections accordingly. Speaking from firsthand experience, professionals from a variety of academic and
public libraries *Offer strategies for planning and implementing a customer-based collection program
*Summarize its potential impact on a library's budget *Discuss cataloging implications, and other day-to-day
operational issues *Present guidelines for evaluating and marketing Customer-based collection development
is one way for libraries to navigate the rapid changes in what users expect of libraries, and this new
anthology is an important guide to this approach.
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From reader reviews:

Shameka Nye:

What do you about book? It is not important with you? Or just adding material when you require something
to explain what your own problem? How about your time? Or are you busy man or woman? If you don't
have spare time to perform others business, it is gives you the sense of being bored faster. And you have
spare time? What did you do? All people has many questions above. They must answer that question mainly
because just their can do that will. It said that about guide. Book is familiar in each person. Yes, it is correct.
Because start from on pre-school until university need this Customer-Based Collection Development: An
Overview to read.

Lavada Rowlett:

Nowadays reading books be than want or need but also turn into a life style. This reading addiction give you
lot of advantages. Associate programs you got of course the knowledge your information inside the book this
improve your knowledge and information. The knowledge you get based on what kind of e-book you read, if
you want send more knowledge just go with education books but if you want really feel happy read one
along with theme for entertaining such as comic or novel. The actual Customer-Based Collection
Development: An Overview is kind of guide which is giving the reader unforeseen experience.

Michele Brown:

The book Customer-Based Collection Development: An Overview has a lot of information on it. So when
you make sure to read this book you can get a lot of benefit. The book was published by the very famous
author. Tom makes some research ahead of write this book. This particular book very easy to read you can
find the point easily after reading this book.

Gary Roth:

Is it an individual who having spare time and then spend it whole day by watching television programs or
just laying on the bed? Do you need something new? This Customer-Based Collection Development: An
Overview can be the respond to, oh how comes? A fresh book you know. You are therefore out of date,
spending your extra time by reading in this brand new era is common not a geek activity. So what these
ebooks have than the others?
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