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"Selling is identifying and satisfying customer needs profitably. Profitable for you, profitable for them."
Diane Sutter, President and CEO of Shooting Star Broadcasting , owner of KTAB-TV, Abilene, Texas

This is the definition of sales used throughout Ed Shane's comprehensive and timely textbook Selling
Electronic Media. This new definition reflects the customer-orientation of today's marketing environment as
well as the product-orientation of selling. Today's selling is a win/win proposition, a win for the seller and a
win for the customer.

Using interviews with industry leaders and reports of their selling experiences, Selling Electronic Media
shares insight and practical advice in the basics of selling:

· prospecting
· qualifying
· needs analysis
· presentations
· answering objections
· closing
· relationship management

Focusing on the merging and converging of electronic media and the need for branding of media at all levels,
this highly readable book offers complete coverage of advertising sales for radio, television and cable, plus
the new and emerging mass communication technologies, primarily those generated by the Internet.

Selling Electronic Media is enhanced with review highlights and discussion points and illustrated throughout
with visuals used by media outlets to market commercials and their audience reach.

Students pursuing sales and marketing careers in electronic media and professionals wishing to reinforce
their understanding of the merging and converging media environment will find what they need in the pages
of this book.
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From reader reviews:

Francis Dawson:

Now a day people who Living in the era wherever everything reachable by match the internet and the
resources within it can be true or not call for people to be aware of each facts they get. How many people to
be smart in obtaining any information nowadays? Of course the answer then is reading a book. Looking at a
book can help people out of this uncertainty Information especially this Selling Electronic Media book
because this book offers you rich details and knowledge. Of course the knowledge in this book hundred pct
guarantees there is no doubt in it you probably know this.

Theresa Gordon:

The e-book with title Selling Electronic Media contains a lot of information that you can understand it. You
can get a lot of help after read this book. That book exist new know-how the information that exist in this
guide represented the condition of the world currently. That is important to yo7u to be aware of how the
improvement of the world. This book will bring you inside new era of the the positive effect. You can read
the e-book in your smart phone, so you can read the idea anywhere you want.

Rose Nguyen:

Do you really one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Make
an effort to pick one book that you never know the inside because don't assess book by its handle may
doesn't work is difficult job because you are scared that the inside maybe not as fantastic as in the outside
seem likes. Maybe you answer could be Selling Electronic Media why because the wonderful cover that
make you consider in regards to the content will not disappoint you actually. The inside or content is
definitely fantastic as the outside or even cover. Your reading 6th sense will directly assist you to pick up
this book.

Chung England:

Some individuals said that they feel uninterested when they reading a e-book. They are directly felt that
when they get a half regions of the book. You can choose the actual book Selling Electronic Media to make
your own personal reading is interesting. Your own personal skill of reading skill is developing when you
similar to reading. Try to choose simple book to make you enjoy to study it and mingle the sensation about
book and examining especially. It is to be initial opinion for you to like to available a book and go through it.
Beside that the book Selling Electronic Media can to be a newly purchased friend when you're feel alone and
confuse with the information must you're doing of their time.
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