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Audience behavior began to shift dramatically in the mid 1990s. Since then, people have become more
spontaneous in purchasing tickets and increasingly prefer selecting specific programs to attend rather than
buying a subscription series. Arts attenders also expect more responsive customer service than ever before.
Because of these and other factors, many audience development strategies that sustained nonprofit arts
organizations in the past are no longer dependable and performing arts marketers face many new challenges
in their efforts to build and retain their audiences. Arts organizations must learn how to be relevant to the
changing lifestyles, needs, interests, and preferences of their current and potential audiences.

Arts Marketing Insights offers managers, board members, professors, and students of arts management the
ideas and information they need to market effectively and efficiently to customers today and into the future.
In this book, Joanne Scheff Bernstein helps readers to understand performing arts audiences, conduct
research, and provide excellent customer service. She demonstrates that arts organizations can benefit by
expanding the meaning of "valuable customer" to include single-ticket buyers. She offers guidance on long-
range marketing planning and helps readers understand how to leverage the Internet and e-mail as powerful
marketing channels. Bernstein presents vivid case studies and examples that illustrate her strategic principles
in action from organizations large and small in the United States, Great Britain, Australia, and other
countries.
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From reader reviews:

Matthew Coleman:

Spent a free time to be fun activity to accomplish! A lot of people spent their spare time with their family, or
their own friends. Usually they accomplishing activity like watching television, going to beach, or picnic in
the park. They actually doing same thing every week. Do you feel it? Do you need to something different to
fill your own personal free time/ holiday? Might be reading a book is usually option to fill your no cost time/
holiday. The first thing that you will ask may be what kinds of reserve that you should read. If you want to
try look for book, may be the book untitled Arts Marketing Insights: The Dynamics of Building and
Retaining Performing Arts Audiences can be very good book to read. May be it can be best activity to you.

Aaron Jack:

Reading can called mind hangout, why? Because if you are reading a book specifically book entitled Arts
Marketing Insights: The Dynamics of Building and Retaining Performing Arts Audiences the mind will drift
away trough every dimension, wandering in every aspect that maybe not known for but surely will become
your mind friends. Imaging every single word written in a publication then become one application form
conclusion and explanation that maybe you never get prior to. The Arts Marketing Insights: The Dynamics
of Building and Retaining Performing Arts Audiences giving you an additional experience more than blown
away your mind but also giving you useful details for your better life in this particular era. So now let us
teach you the relaxing pattern here is your body and mind is going to be pleased when you are finished
looking at it, like winning a casino game. Do you want to try this extraordinary investing spare time activity?

Randall Rearick:

As we know that book is essential thing to add our information for everything. By a book we can know
everything you want. A book is a set of written, printed, illustrated or perhaps blank sheet. Every year was
exactly added. This reserve Arts Marketing Insights: The Dynamics of Building and Retaining Performing
Arts Audiences was filled in relation to science. Spend your free time to add your knowledge about your
scientific research competence. Some people has different feel when they reading some sort of book. If you
know how big benefit from a book, you can experience enjoy to read a publication. In the modern era like at
this point, many ways to get book that you just wanted.

Kevin Caputo:

Do you like reading a guide? Confuse to looking for your preferred book? Or your book has been rare? Why
so many query for the book? But virtually any people feel that they enjoy to get reading. Some people likes
studying, not only science book and also novel and Arts Marketing Insights: The Dynamics of Building and
Retaining Performing Arts Audiences or even others sources were given knowledge for you. After you know
how the truly great a book, you feel want to read more and more. Science e-book was created for teacher as
well as students especially. Those ebooks are helping them to include their knowledge. In different case,



beside science guide, any other book likes Arts Marketing Insights: The Dynamics of Building and Retaining
Performing Arts Audiences to make your spare time much more colorful. Many types of book like this one.
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