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"The AbleComm Guide to Phone Systems" provides the information people need to select phone systems
and related telecommunications equipment for professional offices, small- and medium-size businesses and
homes. This book will help people choose and use their telephone system properly, to get the most out of it
and to keep it working; and will even help people who sell phone equipment. Products covered include
simple and complex phone systems, voicemail, auto-attendant, headsets, back-up power, music on hold,
cordless phones and more. There are extensive sections on telecom terminology, technology trends, choosing
a phone system, phone system features, wire and cable, installation and troubleshooting. The book also
covers the various technologies for making phone calls: analog, DSL, VoIP, ISDN, wireless, T1 and cable.
The extensive acronym section covers such terms as LECs, ILECS and BLECs plus LANs, MANs and
WANs, and even POPs, POTS, SIM, SIC and SNAFU. Readers will learn how to locate their octothorpe and
how Stephen Baldwin, Paul Teutul and others waste time on the telephone. The author, Michael N. Marcus,
is known for mixing technology and humor. He is founder and president of AbleComm, Inc. (the telecom
department store"), and has personally installed hundreds of phone systems, and designed and developed
several popular and innovative telecommunications products. He's also a journalist who has written for many
magazines and newspapers. This is his fourth book about communications equipment and is an abridged
version of his 396-page "Phone Systems & Phones for Small Business & Home."
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From reader reviews:

Glenna Monaghan:

Reading can called imagination hangout, why? Because while you are reading a book specifically book
entitled the AbleComm Guide to Phone Systems: How to choose. How to use. your thoughts will drift away
trough every dimension, wandering in each aspect that maybe unidentified for but surely can be your mind
friends. Imaging each word written in a reserve then become one web form conclusion and explanation in
which maybe you never get before. The the AbleComm Guide to Phone Systems: How to choose. How to
use. giving you a different experience more than blown away your thoughts but also giving you useful
information for your better life with this era. So now let us teach you the relaxing pattern at this point is your
body and mind will likely be pleased when you are finished reading it, like winning a game. Do you want to
try this extraordinary shelling out spare time activity?

Muriel Carpenter:

Is it an individual who having spare time in that case spend it whole day by means of watching television
programs or just telling lies on the bed? Do you need something totally new? This the AbleComm Guide to
Phone Systems: How to choose. How to use. can be the answer, oh how comes? The new book you know.
You are therefore out of date, spending your time by reading in this brand-new era is common not a geek
activity. So what these publications have than the others?

Corinna Edwards:

Do you like reading a e-book? Confuse to looking for your best book? Or your book ended up being rare?
Why so many question for the book? But any people feel that they enjoy for reading. Some people likes
examining, not only science book but novel and the AbleComm Guide to Phone Systems: How to choose.
How to use. or maybe others sources were given understanding for you. After you know how the great a
book, you feel need to read more and more. Science reserve was created for teacher as well as students
especially. Those books are helping them to include their knowledge. In different case, beside science
reserve, any other book likes the AbleComm Guide to Phone Systems: How to choose. How to use. to make
your spare time more colorful. Many types of book like this.

Bonnie Parker:

What is your hobby? Have you heard this question when you got scholars? We believe that that problem was
given by teacher on their students. Many kinds of hobby, Every person has different hobby. And also you
know that little person similar to reading or as looking at become their hobby. You need to understand that
reading is very important and also book as to be the matter. Book is important thing to add you knowledge,
except your own personal teacher or lecturer. You find good news or update about something by book. A
substantial number of sorts of books that can you choose to adopt be your object. One of them is this the
AbleComm Guide to Phone Systems: How to choose. How to use..
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