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Getting Welfare to Work traces the radical reform of the Australian, UK, and Dutch public employment
services systems. Starting with major changes from 1998, this book examines how each national system has
moved from traditional public services towards more privately provided and market-based methods.

Each of these three countries developed innovative forms of contracting-out and complex incentive regimes
to motivate welfare clients and to control the agencies charged with helping them. The Australian system
pioneered the use of large, national contracts for services to all unemployed jobseekers. By the end of our
study period this system was entirely outsourced to private agencies. Meanwhile the UK elected a form of
contestability under Blair and Cameron, culminating in a new public-private
financing model known as the 'Work Programme'. The Dutch had evolved their far more complex system
from a traditional public service approach to one using a variety of specific contracts for private agencies.
These innovations have changed welfare delivery and created both opportunities and new
constraints for policy makers.

Getting Welfare to Work tells the story of these bold policy reforms from the perspective of street-level
bureaucrats. Interviews and surveys in each country over a fifteen year period are used to critically appraise
this central pillar of the welfare state. The original data analysed in Getting Welfare to Work provides a
unique comparative perspective on three intriguing systems. It points to new ways of thinking about modes
of governance, system design, regulation of
public services, and so-called activation of welfare clients. It also sheds light on the predicament of third
sector organisations that contract to governments through competitive tenders with precise performance
monitoring, raising questions of 'mission drift'.
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From reader reviews:

Carol Smith:

The knowledge that you get from Getting Welfare to Work: Street-Level Governance in Australia, the UK,
and the Netherlands will be the more deep you rooting the information that hide within the words the more
you get interested in reading it. It doesn't mean that this book is hard to recognise but Getting Welfare to
Work: Street-Level Governance in Australia, the UK, and the Netherlands giving you buzz feeling of
reading. The article author conveys their point in a number of way that can be understood by means of
anyone who read this because the author of this guide is well-known enough. This specific book also makes
your own personal vocabulary increase well. Making it easy to understand then can go with you, both in
printed or e-book style are available. We propose you for having this particular Getting Welfare to Work:
Street-Level Governance in Australia, the UK, and the Netherlands instantly.

Whitney Mallard:

The publication with title Getting Welfare to Work: Street-Level Governance in Australia, the UK, and the
Netherlands contains a lot of information that you can learn it. You can get a lot of benefit after read this
book. This kind of book exist new knowledge the information that exist in this book represented the
condition of the world now. That is important to yo7u to learn how the improvement of the world. This
specific book will bring you throughout new era of the glowbal growth. You can read the e-book on the
smart phone, so you can read the idea anywhere you want.

Eleanor Sotomayor:

A lot of people always spent their particular free time to vacation or perhaps go to the outside with them
loved ones or their friend. Were you aware? Many a lot of people spent they free time just watching TV, or
perhaps playing video games all day long. If you need to try to find a new activity here is look different you
can read the book. It is really fun for you. If you enjoy the book you read you can spent the whole day to
reading a book. The book Getting Welfare to Work: Street-Level Governance in Australia, the UK, and the
Netherlands it is rather good to read. There are a lot of individuals who recommended this book. They were
enjoying reading this book. In the event you did not have enough space to bring this book you can buy the
particular e-book. You can m0ore quickly to read this book through your smart phone. The price is not to
cover but this book possesses high quality.

Robert Banks:

Are you kind of busy person, only have 10 or even 15 minute in your day to upgrading your mind ability or
thinking skill perhaps analytical thinking? Then you have problem with the book than can satisfy your
limited time to read it because this time you only find book that need more time to be learn. Getting Welfare
to Work: Street-Level Governance in Australia, the UK, and the Netherlands can be your answer mainly
because it can be read by anyone who have those short free time problems.
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