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Whilst enterprise technology departments have been steadily building their information and knowledge
management portfolios, the Internet has generated new sets of tools and capabilities which provide
opportunities and challenges for improving and enriching knowledge work. This book fills the gap between
strategy and technology by focussing upon the functional capabilities of Web 2.0 in corporate environments
and matching these to specific types of information requirement and behaviour. It takes a resource based
view of the firm: why and how can the knowledge capabilities and information assets of organisations be
better leveraged using Web 2.0 tools?

Identifying the underlying benefits requires the use of frameworks beyond profitability and cost control.
Some of these perspectives are not in the usual business vocabulary, but when applied, demonstrate the role
that can be played by Web 2.0, how to manage towards these and how to assess success. Transactive
memory systems, social uncertainty, identity theory, network dynamics, complexity theory, organisational
memory and the demographics of inter- generational change are not part of normal business parlance but can
be used to clarify Web 2.0 application and potentiality.

Written by a well-respected practitioner and academic●

Draws on the author’s practical experience as a technology developer, designer, senior manager and●

researcher
Provides approaches to understanding and tackling real-world problems●
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From reader reviews:

William Gannaway:

The book Web 2.0 Knowledge Technologies and the Enterprise: Smarter, Lighter and Cheaper (Chandos
Information Professional Series) make you feel enjoy for your spare time. You can use to make your capable
far more increase. Book can for being your best friend when you getting anxiety or having big problem along
with your subject. If you can make reading a book Web 2.0 Knowledge Technologies and the Enterprise:
Smarter, Lighter and Cheaper (Chandos Information Professional Series) to become your habit, you can get
more advantages, like add your capable, increase your knowledge about a number of or all subjects. You
could know everything if you like open up and read a book Web 2.0 Knowledge Technologies and the
Enterprise: Smarter, Lighter and Cheaper (Chandos Information Professional Series). Kinds of book are a lot
of. It means that, science publication or encyclopedia or other individuals. So , how do you think about this
publication?

Ray Goodrow:

The particular book Web 2.0 Knowledge Technologies and the Enterprise: Smarter, Lighter and Cheaper
(Chandos Information Professional Series) will bring you to the new experience of reading the book. The
author style to clarify the idea is very unique. Should you try to find new book to read, this book very suited
to you. The book Web 2.0 Knowledge Technologies and the Enterprise: Smarter, Lighter and Cheaper
(Chandos Information Professional Series) is much recommended to you to study. You can also get the e-
book from official web site, so you can quickly to read the book.

Elsie Port:

The book untitled Web 2.0 Knowledge Technologies and the Enterprise: Smarter, Lighter and Cheaper
(Chandos Information Professional Series) contain a lot of information on it. The writer explains your ex
idea with easy way. The language is very clear and understandable all the people, so do definitely not worry,
you can easy to read that. The book was published by famous author. The author will take you in the new
period of literary works. It is possible to read this book because you can keep reading your smart phone, or
model, so you can read the book with anywhere and anytime. In a situation you wish to purchase the e-book,
you can open their official web-site and also order it. Have a nice read.

Paul Quintana:

Many people spending their moment by playing outside with friends, fun activity with family or just
watching TV all day long. You can have new activity to enjoy your whole day by reading through a book.
Ugh, do you think reading a book can really hard because you have to take the book everywhere? It alright
you can have the e-book, bringing everywhere you want in your Smartphone. Like Web 2.0 Knowledge
Technologies and the Enterprise: Smarter, Lighter and Cheaper (Chandos Information Professional Series)
which is obtaining the e-book version. So , try out this book? Let's notice.
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